
R E S I D E N C E

W H AT C L I E N T S A R E S AY I N G

“The hours that professional staff spent inputting data 
and creating reports decreased more than 300%.”
Seton Hill University

F O R S T U D E N T S

Residence provides the level of technology today’s students expect – including a clean, 

user-friendly student interface, quick and easy ways to submit housing requests, and 

a built-in social network for discovering a compatible roommate. Students are able to 

make the best possible room selection with features like customizable search filters 

and the ability to view photos of their room options.

  

F O R S TA F F

Collect and share key data with other 

departments, create tailored request 

forms for special accommodations, 

track room condition and more 

– all without having to switch 

between tools. Residence integrates 

with other Symplicity software 

platforms (such as Advocate), 

common student information 

systems, and popular merchant 

services vendors like PayPal. 

Effortlessly manage and 
consolidate all campus  
housing processes.



Residence is the powerhouse for all data and resources related to student housing. 
Over 6,000 residential life staff members use Residence to complete their daily 
tasks and consolidate all housing information into one place.

R E S I D E N C E

U N M ATC H E D
S E C U R I T Y

We don’t just “comply” with security standards. 

We’re the only service provider in our space who has 

achieved a level of security, accountability and process 

maturity to achieve ISO-9001, SSAE-16, and CMMI Level 

3 and ISO 27001 certifications. 

F E AT U R E S

Placement Management

Smart Assignment Engine

Reporting

Room Conditions

Roommate Networking

Applications

We hire our product support staff 

directly from the higher education field to 

ensure that they’re experts at answering 

the exact questions you’ll have. 

C O N TAC T:
Josh Penn
703-351-0200 
x7117 
jpenn@symplicity.com
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W H AT O U R C L I E N T S A R E S AY I N G

“The students know it is a one-stop shop, so to 
speak. The functionality has allowed for students 
to receive better service from our office.” 
Mount Ida College

Residence uses a 
sophisticated algorithm 

to ensure successful 
roommate matching. 


